
Services 
Up, Up & Away Events offer a party planning and events styling service.  Included in the 
price of your package is a consultation, hire and delivery of all items listed and set up 
and styling of your event. Details and cost of your party will be outlined in a written 
quotation following discussion of your requirements. 
 
In order to make your party perfect, we require a minimum of 2 hours set up time before 
the event. We will then leave you to enjoy your party. We’ll come and collect everything 
once your party is finished unless you specify at the time of booking that you require the 
items for longer, in which case there may be additional fees. 
 
Please note - some of the images used on the moodboard and in the description of the 
ideas are not all the copyright of Up, Up & Away Events.  They will be used as 
inspiration for your party design but the final items may not be exact copies of the 
pictures. 
  
  
Booking 
A non-refundable 50% deposit is required to secure your booking. 
Once received, we will confirm your order in writing. A deposit payment wsis considered 
acceptance of our terms and conditions. 
The remaining balance is due 7 days before the date of your event.  If this is not 
received, the booking will not be able to proceed. 
  
  
Cancellations 
Should you need to cancel your event, 14 days written notice is required. The deposit is 
non- refundable. 
Cancellation within the following terms will result in the client being liable for: 
 

● Up until 14 days before the date of the party we will only keep the 
non-refundable deposit 

●  Within 14 days of party date: 75% of total party balance will be required 
● Within 7 days of party date: 100% of total party balance will be required 
● In the event of child illness or injury, Up, Up and Away will do its best to 

reschedule the party at no additional cost. Please note that any consumables 
such as sweet treats and entertainment may charge a rescheduling fee. 



● In the event that Up, Up and Away has to cancel your booking, due to 
unforeseen circumstances such as illness or extreme weather conditions, your 
deposit and final payment will be refunded in full. 

  
  
Breakages 
The hired items remain the property of Up, Up & Away at all times and are the 
responsibility of the hirer throughout the duration of the hire. 
Because many of the items are breakable, we ask that adults supervise children when 
around the hired items. Please do not let children climb on or pull on any of the hired 
items. We understand accidents happen and if there are any breakages please do let us 
know straight away. However if any of the larger items are broken or damaged we will 
require a payment towards replacement of the item. 
 
Balloons 
Once you have collected/received your balloons, they are no longer the responsibility of 
Up, Up & Away.  
Things to be aware of are; the more you expose your balloon to changes in 
temperature, the shorter the lifespan of your balloon. 
Helium is an element so that means any balloons filled with helium will expand in the 
heat and shrink in the cold. 
We wish we could make our balloons last forever but unfortunately we can’t. They may 
pop, eventually deflate or in some circumstances explode for no reason. 
However we ensure that we only use the best quality balloons, which are made of the 
highest quality latex. 
  
  
Photography 
We may photograph the styling of your event for use on our website, marketing material 
and on social media. We will not use pictures of children without permission from their 
parents. 
 


